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Understanding that education and research are key factors in improving the quality of life and stimulating 

economic and social development coexist with the expectation of new challenges in the development of higher education, 

the list of which in part varies from country to country, but basically has a common set of problems - financial, recruiting, 

technological, but primarily related to quality standards, compliance with the requirements of new conditions of modern 

life. 

Universities would very much like to preserve their monopoly on educational activities, allowing them to survive 

and develop in difficult economic, political, and demographic circumstances, but not always and not everyone succeeds. 

This is evidenced by the competition between various universities, spilling beyond the borders of the state borders into the 

world academic space. 

Many experts in the field of education and university leaders believe that in the future students will appreciate 

personal participation in universities even more than they do now, and that university science will be developed primarily 

by people and not by artificial intelligence. Another trend in the development of higher education is the growing popularity 

of professional courses and a decrease in interest in MOOCs. 
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The academic world is undergoing a profound transformation associated with new challenges for the 

educational systems of the world that have emerged in recent years. The higher the demands on society become 

in terms of economic sustainability, political security, and social balance, the higher the bar for higher education 

is raised, which is rightly considered one of the main institutions responsible for these issues. Naturally, 

education entities share responsibility with the government and other decision-making bodies, which also 

overwhelmingly consist of holders of higher education diplomas (aside from such rare examples as Bill Gates 

who did not complete a university course). 

Opinion about universities as the only possible training center of the highest qualification was 

maintained and strengthened for several centuries in Europe, and it was accepted by the rest of the world, where 

belief in the endless possibilities of education sometimes competed with religious beliefs without any criticism. 

However, in the new era, the role and functions of higher education have changed. If initially universities, 

whether in the west or in the east, gave knowledge and prepared the intellectual elite, now they are expected to 

have the widest possible coverage of all social groups of the population, on the one hand, and training in skills 

and abilities that can solve acute economic and social problems. real life, on the other hand. It is believed that 

the more accessible education, the higher the competitiveness of society, the country on the world stage. 

Universities would very much like to preserve their monopoly on educational activities, allowing them 

to survive and develop in difficult economic, political, and demographic circumstances, but not always and not 

everyone succeeds. This is evidenced by the competition between various universities, spilling beyond the 

borders of the state borders into the world academic space. This competition has led to the search for new forms 

and mechanisms of activity, the desire for quality improvement, the struggle for the educational services market, 

on the one hand, and such negative phenomena as corruption, deception and unfair fulfillment of training 

commitments, diplomas mills inside and outside the country, on the other hand. Many academics express fears 

that universities are in fact turning from “temples of science” into business firms with their rigid management, 

marketing, control, profitability orientation. This lead, as they believe, to an overestimation of “practical” 

knowledge and an underestimation of the importance of the fundamentals [1]. 

From September 25 to September 27, 2018, the World Academic Summit organized by the Times 

Higher Education International Agency was held at the National University of Singapore. The organizers 

designated the theme of the conference as “The transformative power of research, advancing knowledge, driving 

economy, building nations”. Leaders of higher education - more than 400 participants from 51 countries, 
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attended the conference. They discussed the missions and tasks of universities in the modern period, in 

particular, whether universities can provide growth in the field of knowledge development and economic 

development, as well as how better joint efforts could improve the work of higher education institutions, policy 

makers, and the private sector in their high mission to create resilient communities and nations [2].  

The high level of participants did not turn this event into a series of parade reports on the achievements 

of certain universities or national higher education systems. The participants demonstrated understanding the 

challenges facing higher education systems, reviewed real and actual problems during presentations and 

discussions, and actively participated in the survey conducted during the summit for further analysis and 

synthesis of existing experience in this area. 

Understanding that education and research are key factors in improving the quality of life and 

stimulating economic and social development coexisted with the expectation of new challenges in the 

development of higher education, the list of which in part varies from country to country, but basically has a 

common set of problems - financial, recruiting, technological, but primarily related to quality standards, 

compliance with the requirements of new conditions of modern life. Obviously, the calm sedentary life of 

campuses is a thing of the past. In order to preserve its status today, many world universities are seeking to 

master new spaces and identify new perspectives, for example, in the field of commercialization of scientific 

research through innovative entrepreneurship, the creation of partnerships, the so-called synergistic cooperation 

[3].  

Searches in this direction were extremely diverse; some of them have gone far ahead of the general 

echelon of universities. Therefore, The Swiss Federal Institute of Technology (ETH Zurich), which has a rich 

tradition of project-based learning, developed an innovative “constructive failure” approach, that is, putting 

students into an environment where they fail so that they can learn from their failure and really grow 

professionally and personally. Moreover, as professor Guzella, a representative of this institute, admitted, 

students were offered to solve problems that do not have a solution. As it turned out, the “constructive failure” 

approach was also being implemented at the National University of Singapore. However, NUS also sends 

hundreds of students abroad every year to places like Silicon Valley and Shanghai, where they work in start-ups 

during the day and study at partner universities in the evening. Peking University adopted a different strategy - 

blurring the boundaries between disciplines. Created 10 interdisciplinary research institutes already give 

innovative ideas and actively cooperate with various companies [4].  

The discussion at the plenary meeting of the Summit and in the sections showed that with the significant 

similarity of classical universities, national education systems have clearly expressed specific features. For 

example, Singapore has long been considered a producer of students who perform well on tests; even 

Singaporean schoolchildren regularly rank high in international tests conducted by the Organization for 

Economic Cooperation and Development, called the International Student Assessment Program. However, even 

Singapore experts admit that their students are creatively passive, they do not develop innovative ideas, and they 

do not support the competitive spirit [5].  Minister for Education, Mr. Ong Ye Kung believes that a possible 

solution for the awakening of students' creativity may be not only flipped classes, but also the “flipped 

professors”, as he put it. Obviously, he was talking about a radical restructuring of the methodology, strategy 

and tactics of the educational process by the professors. 
In the same vein, is the paper of Sir Anton Muscatelli, principal and president of the University of 

Glasgow, who speaks about another - the third mission of professors - in addition to training and research. He 

sees this mission in knowledge exchange, that could be industrial innovation, or working on an important 

project dealing with, for example, migrant crises [6].  
Toronto’s provost, Cheryl Regehr, said,   that not to lose the creative researchers, they decided to share 

their best staff with business structures, they allow them to act as external consultants, creating joint 

employment structures and providing sheets of absence, strengthening links between the research university and 

employers, despite the problems associated with these types of employment [7].   

The Corresponding Member Evelyn Welch, Royal College of London, spoke about another equally 

important topic. She addressed in her speech an acute problem of the need to change the ranking parameters 

when ranking universities. Every year it is becoming more and more obvious that the criteria for the first 

Shanghai International League Table in 2003, which had an impact on the higher education sector, had a 

habituation effect; most universities adapted to it, which began to produce the expected results according to the 

ranking. However, if universities were evaluated by different parameters, say, by the level of poverty around 

campuses, by per capita income within a radius of 20 km, no matter how unusual it might sound, they would 
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have had to change radically. Other tasks would force universities to seek other solutions, perhaps more tied to 

the social needs of society. 

Another example of changing research strategy was cited by Michael Spence, vice-chancellor of the 

University of Sydney, who said that Charles Perkins University Center had invited researchers from various 

fields of medicine, biology, business, architecture and agriculture, and proposed to solve the problems of 

treating obesity, diabetes, and cardiovascular disease. It is still difficult to talk about the results, but this 

experience shows that the real problem requires the work of different specialists within the same team [8]. 
A Times Higher Education poll by a university in 2030, conducted among university leaders, showed 

that the majority of respondents believe that digital technology will not cancel campus-based learning. The 

model of the university, with its face-to-face teaching form, still has a healthy future. Although 63% of 

respondents believe that prestigious universities will offer a full course online by 2030, however, only 24% 

believe that online courses will be more popular than university ones by 2030, with against 53%. Only 19% 

believe that digital technology should completely replace human lectures by 2030, compared with 65% who 

disagree. The essence of the arguments “against” lies in the fact that human contact is still important for fruitful 

learning and collaboration in research, as well as for instilling in students values and behaviors. To understand 

the complex concept, they say, you need not only to read about it, but also to physically see someone who 

explains it.” Jane Gatewood, vice-provost for global engagement at the University of Rochester in New York 

state, believes that the emotional argument for the value of the human factor is that when graduates — the most 

important source of university funding — return to campus, they don’t talk about knowledge accumulated by 

them when they were students. Rather, they talk about their professors. Therefore, these things are crucial for 

them. 
Moreover, some respondents believe that in the future, students will value personal participation in 

universities even more than they do now. This means that the Oxford / Cambridge model of learning, proven for 

decades and even centuries, based on tutorial-based classes, will retain its appeal to those who have an academic 

or financial choice of place of study. Yang Hai Wen, vice president of the Southern Medical University in 

Guangzhou, China, was also skeptical about the likelihood of full digitalization of education by 2030. Some 

university leaders in the United States also emphasized that “living” universities, while maintaining a face-to-

face interaction format, help young people become adults. However, researchers found that blended learning — 

a mixture of online learning and real life — exceeds each of them individually, offering the best of both learning 

formats. 

Another trend in the world educational system, which was indicated by the survey results, is that 55% of 

respondents from the survey predict that by 2030 they will train most of the mature students, in North America 

their share may be 63%. In this regard, professional development courses increase their popularity, while 

MOOCs have not reached the scale that was originally intended. Apparently, the lack of motivation of students 

by courses that are not included as constituent elements in the educational programs and do not provide 

professional competence affects the low level of completion of the MOOC, this trend was mentioned by Fabio 

Massaci, the representative of the rector for national and international ratings at the University of Trento in 

Italy. 

In accordance with this attitude, it is not surprising that the majority of respondents also agree that 

science will develop primarily with the help of the human brain. When asked whether they believe that artificial 

intelligence will ultimately compete with human researchers in creating new theories and knowledge, 50% of 

respondents disagreed or strongly disagreed, compared with 26 percent who agree. Interestingly, the overall 

results show a significant geographic difference in opinions regarding technology. Leaders of Asian universities 

tend to be less conservative in their predictions for the future than representatives of other continents. They are 

more likely to believe that artificial intelligence will ultimately compete with human researchers. In addition, 

35% of Asian leaders believe that the physical lecture will disappear by 2030; in North America, this figure is 

only 3%, and in Europe – 14%t [9]. 

The general feeling of concern and some confusion of higher education managers is evident in all 

countries of the world, not only the speeches of the speakers testify to this, but also the results of the survey 

conducted during the summit. Some of the above problems are relevant for Kazakhstan education, which with 

some time lag is also possible, with the set of problems discussed during the Singapore Summit, although it 

reacts to them more impulsively. The tendency toward a partly conservative model and methodology in the 

academic space of Kazakhstan can be explained not so much by the long traditions as in European and 
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American universities, but by a lesser degree of digitalization than in Asian educational systems and, possibly, 

fatigue from the protracted reform process. 
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Понимание того, что образование и научные исследования являются ключевыми факторами повышения 

качества жизни и стимулирования экономического и социального развития, сопряжено с ожиданием новых 

вызовов в развитии высшего образования, перечень которых частично варьируется от страны к стране, но в 

основном имеет общий набор проблем - финансовых, рекрутинговых, технологических, но в первую очередь 

связанных со стандартами качества, соблюдением требований новых условий современной жизни. Университеты 

очень хотели бы сохранить свою монополию на образовательную деятельность, которая позволяет им выживать и 

развиваться в сложных экономических, политических и демографических условиях, но не всегда и не всем это 

удается. Об этом свидетельствует конкуренция между различными университетами, выходящая за пределы 

государственных границ в мировое академическое пространство. Многие эксперты в области образования и 

руководители университетов считают, что в будущем студенты будут ценить личное участие в университетах даже 

больше, чем сейчас, а также, что университетская наука будет развиваться преимущественно людьми, а не 

искусственным интеллектом. Еще одним трендом в развитии высшего образования является рост популярности 

профессиональных курсов и снижение интереса к МООС. 

Ключевые слова: высшее образование, университет, студент, исследование, проблема, качество, новая 

модель 
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Білім мен зерттеулер өмір сапасын жақсартудың және экономикалық және әлеуметтік дамуды 

ынталандырудың маңызды факторлары болып табылатынын түсіну жоғары білім беруді  дамытудың жаңа сын-
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қатерлерді күтуге байланысты тізбесі елден елге таралғанда ішінара өзгереді, бірақ олардың жалпы қаржылық, 

рекрутингтік, технологиялық мәселелері, бірінші кезекте, сапа стандарттары қазіргі заманның жаңа шарттары 

талаптарының сақталуына байланысты. Университеттер өздерінің экономикалық, саяси және демографиялық 

жағдайларда өмір сүруіне және дамуына мүмкіндік беретін білім беру қызметіндегі монополиясын сақтағысы 

келеді, бірақ бұл әрқашан колжетімді  бола бермейді. Бұған әлемнің академиялық кеңістігінде мемлекеттік 

шекарадан тыс жерлерде орналасқан әртүрлі университеттер арасындағы бәсекелестік дәлел бола алады.  Білім 

беру саласындағы көптеген сарапшылар мен университет жетекшілері болашақта студенттер университеттерге 

қатысуды қазіргі жағдайдан гөрі жоғары бағалайды және университет ғылымы жасанды интеллект емес, ең 

алдымен адамдар дамытады деп сенеді. Жоғары білімді дамытудың тағы бір бағыты - кәсіби курстардың 

танымалдығының артуы және жаппай ашық онлайн курстар қызығушылықтың төмендеуі. 

Түйін сөздер: жоғары білім, университет, студент, зерттеу, проблема, сапа, жаңа модель 
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