Kazax ynmmoix Koiz0ap nedacocuxanvi, yuueepcumemininy Xabapwwicor Ne 4(80), 2019

IRSTI 14.15.01

WORLD ACADEMIC OPINION: NEW ISSUES OF HIGHER EDUCATION

G.E. Nadirova
Doctor of Philology, Professor, Senior Researcher,
Eurasian Research Institute, Almaty, Kazakhstan
gulnad@mail.ru

Understanding that education and research are key factors in improving the quality of life and stimulating
economic and social development coexist with the expectation of new challenges in the development of higher education,
the list of which in part varies from country to country, but basically has a common set of problems - financial, recruiting,
technological, but primarily related to quality standards, compliance with the requirements of new conditions of modern
life.

Universities would very much like to preserve their monopoly on educational activities, allowing them to survive
and develop in difficult economic, political, and demographic circumstances, but not always and not everyone succeeds.
This is evidenced by the competition between various universities, spilling beyond the borders of the state borders into the
world academic space.

Many experts in the field of education and university leaders believe that in the future students will appreciate
personal participation in universities even more than they do now, and that university science will be developed primarily
by people and not by artificial intelligence. Another trend in the development of higher education is the growing popularity
of professional courses and a decrease in interest in MOOCs.
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The academic world is undergoing a profound transformation associated with new challenges for the
educational systems of the world that have emerged in recent years. The higher the demands on society become
in terms of economic sustainability, political security, and social balance, the higher the bar for higher education
is raised, which is rightly considered one of the main institutions responsible for these issues. Naturally,
education entities share responsibility with the government and other decision-making bodies, which also
overwhelmingly consist of holders of higher education diplomas (aside from such rare examples as Bill Gates
who did not complete a university course).

Opinion about universities as the only possible training center of the highest qualification was
maintained and strengthened for several centuries in Europe, and it was accepted by the rest of the world, where
belief in the endless possibilities of education sometimes competed with religious beliefs without any criticism.
However, in the new era, the role and functions of higher education have changed. If initially universities,
whether in the west or in the east, gave knowledge and prepared the intellectual elite, now they are expected to
have the widest possible coverage of all social groups of the population, on the one hand, and training in skills
and abilities that can solve acute economic and social problems. real life, on the other hand. It is believed that
the more accessible education, the higher the competitiveness of society, the country on the world stage.

Universities would very much like to preserve their monopoly on educational activities, allowing them
to survive and develop in difficult economic, political, and demographic circumstances, but not always and not
everyone succeeds. This is evidenced by the competition between various universities, spilling beyond the
borders of the state borders into the world academic space. This competition has led to the search for new forms
and mechanisms of activity, the desire for quality improvement, the struggle for the educational services market,
on the one hand, and such negative phenomena as corruption, deception and unfair fulfillment of training
commitments, diplomas mills inside and outside the country, on the other hand. Many academics express fears
that universities are in fact turning from “temples of science” into business firms with their rigid management,
marketing, control, profitability orientation. This lead, as they believe, to an overestimation of “practical”
knowledge and an underestimation of the importance of the fundamentals [1].

From September 25 to September 27, 2018, the World Academic Summit organized by the Times
Higher Education International Agency was held at the National University of Singapore. The organizers
designated the theme of the conference as “The transformative power of research, advancing knowledge, driving
economy, building nations”. Leaders of higher education - more than 400 participants from 51 countries,
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attended the conference. They discussed the missions and tasks of universities in the modern period, in
particular, whether universities can provide growth in the field of knowledge development and economic
development, as well as how better joint efforts could improve the work of higher education institutions, policy
makers, and the private sector in their high mission to create resilient communities and nations [2].

The high level of participants did not turn this event into a series of parade reports on the achievements
of certain universities or national higher education systems. The participants demonstrated understanding the
challenges facing higher education systems, reviewed real and actual problems during presentations and
discussions, and actively participated in the survey conducted during the summit for further analysis and
synthesis of existing experience in this area.

Understanding that education and research are key factors in improving the quality of life and
stimulating economic and social development coexisted with the expectation of new challenges in the
development of higher education, the list of which in part varies from country to country, but basically has a
common set of problems - financial, recruiting, technological, but primarily related to quality standards,
compliance with the requirements of new conditions of modern life. Obviously, the calm sedentary life of
campuses is a thing of the past. In order to preserve its status today, many world universities are seeking to
master new spaces and identify new perspectives, for example, in the field of commercialization of scientific
research through innovative entrepreneurship, the creation of partnerships, the so-called synergistic cooperation

[3].

Searches in this direction were extremely diverse; some of them have gone far ahead of the general
echelon of universities. Therefore, The Swiss Federal Institute of Technology (ETH Zurich), which has a rich
tradition of project-based learning, developed an innovative “constructive failure” approach, that is, putting
students into an environment where they fail so that they can learn from their failure and really grow
professionally and personally. Moreover, as professor Guzella, a representative of this institute, admitted,
students were offered to solve problems that do not have a solution. As it turned out, the “constructive failure”
approach was also being implemented at the National University of Singapore. However, NUS also sends
hundreds of students abroad every year to places like Silicon Valley and Shanghai, where they work in start-ups
during the day and study at partner universities in the evening. Peking University adopted a different strategy -
blurring the boundaries between disciplines. Created 10 interdisciplinary research institutes already give
innovative ideas and actively cooperate with various companies [4].

The discussion at the plenary meeting of the Summit and in the sections showed that with the significant
similarity of classical universities, national education systems have clearly expressed specific features. For
example, Singapore has long been considered a producer of students who perform well on tests; even
Singaporean schoolchildren regularly rank high in international tests conducted by the Organization for
Economic Cooperation and Development, called the International Student Assessment Program. However, even
Singapore experts admit that their students are creatively passive, they do not develop innovative ideas, and they
do not support the competitive spirit [5]. Minister for Education, Mr. Ong Ye Kung believes that a possible
solution for the awakening of students' creativity may be not only flipped classes, but also the “flipped
professors”, as he put it. Obviously, he was talking about a radical restructuring of the methodology, strategy
and tactics of the educational process by the professors.

In the same vein, is the paper of Sir Anton Muscatelli, principal and president of the University of
Glasgow, who speaks about another - the third mission of professors - in addition to training and research. He
sees this mission in knowledge exchange, that could be industrial innovation, or working on an important
project dealing with, for example, migrant crises [6].

Toronto’s provost, Cheryl Regehr, said, that not to lose the creative researchers, they decided to share
their best staff with business structures, they allow them to act as external consultants, creating joint
employment structures and providing sheets of absence, strengthening links between the research university and
employers, despite the problems associated with these types of employment [7].

The Corresponding Member Evelyn Welch, Royal College of London, spoke about another equally
important topic. She addressed in her speech an acute problem of the need to change the ranking parameters
when ranking universities. Every year it is becoming more and more obvious that the criteria for the first
Shanghai International League Table in 2003, which had an impact on the higher education sector, had a
habituation effect; most universities adapted to it, which began to produce the expected results according to the
ranking. However, if universities were evaluated by different parameters, say, by the level of poverty around
campuses, by per capita income within a radius of 20 km, no matter how unusual it might sound, they would
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have had to change radically. Other tasks would force universities to seek other solutions, perhaps more tied to
the social needs of society.

Another example of changing research strategy was cited by Michael Spence, vice-chancellor of the
University of Sydney, who said that Charles Perkins University Center had invited researchers from various
fields of medicine, biology, business, architecture and agriculture, and proposed to solve the problems of
treating obesity, diabetes, and cardiovascular disease. It is still difficult to talk about the results, but this
experience shows that the real problem requires the work of different specialists within the same team [8].

A Times Higher Education poll by a university in 2030, conducted among university leaders, showed
that the majority of respondents believe that digital technology will not cancel campus-based learning. The
model of the university, with its face-to-face teaching form, still has a healthy future. Although 63% of
respondents believe that prestigious universities will offer a full course online by 2030, however, only 24%
believe that online courses will be more popular than university ones by 2030, with against 53%. Only 19%
believe that digital technology should completely replace human lectures by 2030, compared with 65% who
disagree. The essence of the arguments “against” lies in the fact that human contact is still important for fruitful
learning and collaboration in research, as well as for instilling in students values and behaviors. To understand
the complex concept, they say, you need not only to read about it, but also to physically see someone who
explains it.” Jane Gatewood, vice-provost for global engagement at the University of Rochester in New York
state, believes that the emotional argument for the value of the human factor is that when graduates — the most
important source of university funding — return to campus, they don’t talk about knowledge accumulated by
them when they were students. Rather, they talk about their professors. Therefore, these things are crucial for
them.

Moreover, some respondents believe that in the future, students will value personal participation in
universities even more than they do now. This means that the Oxford / Cambridge model of learning, proven for
decades and even centuries, based on tutorial-based classes, will retain its appeal to those who have an academic
or financial choice of place of study. Yang Hai Wen, vice president of the Southern Medical University in
Guangzhou, China, was also skeptical about the likelihood of full digitalization of education by 2030. Some
university leaders in the United States also emphasized that “living” universities, while maintaining a face-to-
face interaction format, help young people become adults. However, researchers found that blended learning —
a mixture of online learning and real life — exceeds each of them individually, offering the best of both learning
formats.

Another trend in the world educational system, which was indicated by the survey results, is that 55% of
respondents from the survey predict that by 2030 they will train most of the mature students, in North America
their share may be 63%. In this regard, professional development courses increase their popularity, while
MOOCs have not reached the scale that was originally intended. Apparently, the lack of motivation of students
by courses that are not included as constituent elements in the educational programs and do not provide
professional competence affects the low level of completion of the MOOC, this trend was mentioned by Fabio
Massaci, the representative of the rector for national and international ratings at the University of Trento in
Italy.

In accordance with this attitude, it is not surprising that the majority of respondents also agree that
science will develop primarily with the help of the human brain. When asked whether they believe that artificial
intelligence will ultimately compete with human researchers in creating new theories and knowledge, 50% of
respondents disagreed or strongly disagreed, compared with 26 percent who agree. Interestingly, the overall
results show a significant geographic difference in opinions regarding technology. Leaders of Asian universities
tend to be less conservative in their predictions for the future than representatives of other continents. They are
more likely to believe that artificial intelligence will ultimately compete with human researchers. In addition,
35% of Asian leaders believe that the physical lecture will disappear by 2030; in North America, this figure is
only 3%, and in Europe — 14%t [9].

The general feeling of concern and some confusion of higher education managers is evident in all
countries of the world, not only the speeches of the speakers testify to this, but also the results of the survey
conducted during the summit. Some of the above problems are relevant for Kazakhstan education, which with
some time lag is also possible, with the set of problems discussed during the Singapore Summit, although it
reacts to them more impulsively. The tendency toward a partly conservative model and methodology in the
academic space of Kazakhstan can be explained not so much by the long traditions as in European and
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American universities, but by a lesser degree of digitalization than in Asian educational systems and, possibly,
fatigue from the protracted reform process.
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MHUPOBOE AKAJEMWYECKOE MHEHHUE: HOBBIE ITPOBJIEMbBI BBICIIETI'O OBPA3OBAHUA
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1.GuI0.H., mpodeccop, CTapInil HAyYHBIA COTPYIHUK,
Wucruryt EBpasuiickux nccnenoanuid, AinMarel, Kazaxcran, gulnad@mail.ru

[TonumaHue TOro, 4To 00pa30BaHHE W HAYUHbIE MCCIICIOBAHUS SIBIISIIOTCS KIIOUEBBIMH (PAKTOPAMU IOBBIILIECHHS
KauecTBa KM3HH W CTHMYJIHMPOBAHHS 3KOHOMHYECKOTO M COLMAIBLHOTO PAa3BUTHUS, CONPSDKEHO C OXUAAHUEM HOBBIX
BBI30BOB B Pa3BHTHH BBICHIEI0 OOpa30BaHMs, NEPEUCHb KOTOPBIX YaCTHYHO BapbHPYETCs OT CTPaHBl K CTPaHe, HO B
OCHOBHOM HMMeeT oOumii Habop mpoOieM - (HUHAHCOBBIX, PEKPYTHHIOBBIX, TEXHOJOTHYECKUX, HO B MEPBYIO OuYepelb
CBSI3aHHBIX CO CTaHIApTaMH Ka4yecTBa, COOJIOJCHHEM TPeOOBaHUH HOBBIX YCIOBHIl COBPEMEHHOM XU3HH. Y HUBEPCUTETHI
OYEHb XOTENH ObI COXPaHUTh CBOKD MOHOTIOJIMIO Ha 00pa30BaTENbHYIO IeSITeIbHOCTD, KOTOPAs MO3BOJISIET UM BBDKUBATH U
Pa3BUBATHCS B CIIOKHBIX SKOHOMHYECKHX, MOJUTUYSCKAX M JIeMOrpadHYecKUX YCIOBHUIX, HO HE BCErJa M HE BCEM 3TO
ynaercsi. O0 3TOM CBHJETENBCTBYET KOHKYPEHIMS MEXIY Pa3IMYHbIMM YHHBEPCHUTETaMH, BBIXOMSINAS 32 IPEIesbl
rOCY/IapCTBEHHBIX TPaHUIl B MHPOBOE aKaJeMHYECKOE NPOCTPAHCTBO. MHOrue SKCHepTbl B 00nacTu 00pa3oBaHUs U
PYKOBOJIUTEIM YHUBEPCUTETOB CUUTAIOT, YTO B OYAYILEM CTYACHTHI OyAyT LEHUTh JINYHOE YYaCTHE B YHHBEPCUTETAX JIaKe
Oousibllle, YeM celvac, a Tak)Ke, YTO YHHBEPCHTETCKash Hayka Oy/leT pa3BHBaThCS MNPEHMYILIECTBEHHO JIIOJbMHU, a HE
MCKYCCTBEHHBIM MHTEJUIEKTOM. Ellle OZHUM TPEHJOM B Pa3BUTHH BBICIIET0 00pa30BaHMs SIBISETCS POCT MOMYJISIPHOCTH
npodeccroHaBHBIX KYpCOB U CHIKeHHe nHTepeca k MOOC.

Knroueswvie cnosa: svicuiee obpaszosanue, yHugepcumen, cmyoenm, ucciedoganue, npooiema, Kavecmeso, Hodsl
Mooendb

JAYHUEXY3UIIK AKAAEMHAAJIBIK IIOH: )KOFAPBI BIJIIM BEPY JIIH JKAHA MOCEJIEJIEPI
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¢.F.11., mpodeccop, ara FUTBIMUA KBI3METKED,
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Bbimim MeH 3epTreynep eMip camachlH JKaKCapTyAblH JXKOHE HKOHOMHKAJBIK JKOHE OJEYMETTIK JaMyabl
BIHTAJIAHBIPYIBIH MaHBI3bI (haKTOpIIapbl OOJIBIN TaOBUIATHIHBIH TYCIHY XKOFapbl OiTiM Oepyai JaMBITYABIH XKaHa ChIH-
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KaTepyiepai KyTyre OalmaHbICTBI Ti30€Ci eNFieH ere TapajFaHza imliHapa e3reperdi, Oipak omapAblH JKajIbl Kap>KbUIBIK,
PEKPYTHHITIK, TEXHOJOTHSUIBIK Mocelenepi, OipiHmI Ke3ekTe, cama cTaHZapTTapbl Kasipri 3aMaHHBIH JKaHA IIapTTapbl
TaJlalTapbIHBIH CaKTAIyblHA OalIaHBICTBL. YHHUBEPCUTETTEP ©O3IEPiHIH AKOHOMHUKAJBIK, CasCH JKOHE IeMOrpadusuIbIK
JKaFgaimapaa eMip cypyiHe jKoHe NaMyblHa MYMKIiHIOIK OepeTiH OimiM Oepy KpI3METiHAET1 MOHOIIONHUSCHIH CAKTaFBICHI
Keieni, Oipak Oy opKamraH KoipkeTiMAi Ooma Oepmeiimi. byran oneMHIH akalZeMHUSUTBIK KEHICTITiHIE MEMIICKETTIK
IIeKapaiaH THIC JKepJeplie OpHaJacKaH opTYpJi YHHBEPCHUTETTEp apachblHIarbl OaceKkesecTik nayes Ooxa amansl. bimiM
Oepy cajachlHIAFbl KONTEreH capariubliap MEH YHHMBEPCHUTET JKeTEKIIyepi OoJjamakra CTyISHTTEp YHHBEPCHUTETTEpre
KaThICY/Ibl Ka3ipri jkarAaiiaH repi >Korapbl Oarajaijbl jKOHE YHUBEPCHUTET FBHUIBIMBI JKacaHIbl MHTEIUIEKT €MeC, €H
alAbIMEH ajamjaap JAambITanbl gen ceHeni. JKorapel OimiMai JaMBITYABIH TaFbl Oip OarbITBI - KaCiOM KypCTapIblH
TaHBIMAJIJIBIFBIHBIH aPTYbI XKOHE JKallllai aliblK OHJIAIH KypcTap KbI3bIFYIIBIIBIKTHIH TOMEHIECY1.
Tyiiin ce30ep: scozapul binim, yHUgepcumem, cmyoeHm, 3epmmey, npoodiema, cand, H#CaHa Mooeinb
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